FRIDAYS

PUERTO GALERA

Welcome to Fridays Puerto Galera paradise Island with Beautiful Mountain and exceptional
Biodiversity. Puerto Galera means ‘port of the galley’: Spanish galleys and galleons used the
Bay For safe refuge and stopover on their way from Manila to Acapulco. This is Boquete Island, otherwise
known as Paniquian Island, a small charming Island in Muelle Bay surrounded by white sand and blue water
teeming with vivid coral area. The island is connected to mainland Mindoro by a 50-meter sandbar

The Management would like to offer you a clean, safe and enjoyable accommodation. In this regard, may we
request for your cooperation in following House Rules and Regulations.

® Check-out time is 12:00nn; Check-in time is 2:00 pm. Extension of stay will be charge half rate for check
out until 6:00 PM and full rate if check out is from 6:00 PM onwards and will be charged automatically.
Late checkout requests required 24 hours + prior to checkout & extension of stay will be subject to room
availability.

e If you are leaving on the first morning Boat, we suggest you to settle your account the night before to
avoid the morning rush or delay.

e If you like your rooms to be made up please inform the Front Desk prior to departure. Make-up time is
from 8:00am — 5:00 pm only.

e For security reasons please turn over key before leaving for tours / sightseeing at Front Desk before
departing the hotel. Lost key will be charged at Php 5,000.00 per key.

e Please switch-off lights, ceiling fans, TV, air-con and other electrical appliances and make sure all faucets /
showers are properly turned-off when not in use. When unattended, please close room windows and keep
doors locked.

Please report immediately to Front Desk any damage to property or broken fixtures for prompt repair.
Before or at designated Check-out Time, please allow our Housekeeping Staff to check your room. Missing
items from the room will be charged to guest account. Please allow 20 minutes check out time to
facilitate.

No pets are allowed in the property.

Proper swimming attire Swimsuit (female), Swimming trunk (male), rash-guard Optional; head cap,
goggles

e The GUEST ensures that nothing shall be attached to floors, wall, ceiling of Friday’s rooms premises by
nails, screws, glue gun or other means, otherwise any damage caused shall be charged to the guest.

® Please be courteous to other guests by keeping noise to a minimum in public areas and refrain from loud
music and noise after midnight
Please throw your trash in garbage bins.

Only bottled mineral water is available at the hotel.

Iltems on loan from Front Desk shall be returned upon check out to avoid a replacement charged to guest
account.

No foods and drinks allowed inside the room or the resort.

In the event of an accident please call Front Desk immediately.

Socket voltage is 220 volts. Sockets are available at the Front Desk.
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e Every room is equipped with a safety deposit box. Please be advised that the Hotel will not accept any
liability for any losses from your room. Please contact the Reception if you need help.
To call outside, please contact the Reception. From room to room, dial the number directly.
Please contact the Reception to set up your wake up call.
Air conditioning: The temperature in your room can be controlled manually. Should you experience any
problem, please contact the Reception.
e The amenities and decorative items in your room are provided for your use and enjoyment during your
stay with us.
Baby sitting service, Board Games, Baby Cots, Lost and Found, please contact the Reception.
Each room is equipped with a hair dryer in the bathroom.
Laundry bags and slips are located in your closet. Please contact the Housekeeping for further assistance.
If you experience any experience any problem on AC, hot shower, TV, Wi-Fi, please contact the Reception.
Smoking is not permitted in any rooms
Secretarial Service: Should you require any assistance in use of computer, email service, Wi-Fi, or any
communication centre requirements, please contact Front Desk.
Shuttle Service can be requested at the Front Desk, charge to guest account
e Wi-Fiis available in the rooms. A computer is also available as per request. Please contact the Front Desk
for rates and further assistance.
e Room service is available from 07:00AM to 09:00PM. Please contact the restaurant or dial 8907.

Resort Operational Hours Guide & Contact Numbers

Resort Services Open Closing Local Number
Restaurant & Bar 7:00 AM 11:00 PM 8907
Front Office or

. 8:00 AM 11:00 PM 8901
Housekeeping
Boat Service 10:30 AM 4:30 PM 8901
Swimming Pool 8:00 AM 6:00 PM 0
Island Activities 8:00 AM 5:00 PM 8901

Thank you for your cooperation and have a nice and pleasant stay with us. We hope to see you all again in the
future.

The Management



